
 

 

 

 

 

 

Company Policy Guidelines 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
WM-HR-G-Policy Guidelines September 2023 Version 18 



 

 
 

Company Policy Guidelines 

 
Contents 

What is a Policy? .................................................................................................................................... 1 

Corporate Code of Conduct .................................................................................................................... 2 

Health and Safety Policy ......................................................................................................................... 5 

Drug and Alcohol Policy .......................................................................................................................... 8 

Epidemic, Pandemic Policy ................................................................................................................... 12 

Immunisation Policy .............................................................................................................................. 15 

Acceptable Workplace Behaviour and Equal Opportunity Policy ........................................................... 19 

Speak Up Policy ................................................................................................................................... 20 

Competition and Consumer Law Policy ................................................................................................ 23 

Safe Driving Policy ............................................................................................................................... 32 

Acceptable Use of ICT Policy (Under Review) ...................................................................................... 36 

ICT Security Policy ............................................................................................................................... 43 

Environmental Policy ............................................................................................................................ 47 

Dress Code Policy ................................................................................................................................ 48 

Company Policy Guidelines Declaration ............................................................................................... 51 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WM-HR-G-Policy Guidelines September 2023 Version 18 



WM-HR-G-Policy Guidelines September 2023 Version 18 Page 1 

 

 

Policy: The business rules and guidelines of a company 
that ensure consistency and give effect to the 
company’s strategic direction and ethics. It is a 
statement of intent used to guide decisions and is 
implemented through processes. 

Process: A collection of agreed, structured, step-by- 
step activities which define a clear route to achieving an 
objective. 

Procedure: The specific instructions necessary to 
perform a task or part of a process. This can take the 
form of a work instruction, quick reference guide or a 
standard operating procedure. 

 
 
 

What is a Policy? 
 

 
When we talk about policy, one of the first questions that is usually asked is “What is a Policy?” 

Policy can mean many different things, but at Waste Management, policies are the business rules and 
guidelines of the company that ensure consistency and give effect to the company’s strategic direction 
and ethics. It is a statement of intent used to guide decisions and is implemented through processes. 

 

 

 

 
Although Waste Management has a range of policies, this booklet contains the essential policies that are 
the most important to our business. As an employee, you are required to understand and follow these 
policies, and they will help you figure out what you must do when undertaking certain actions, such as 
operating a company vehicle or booking business travel. This booklet also contains our commitments 
and visions that guide our conduct. 

We encourage you to become familiar with our policies, which you can read under the policies page of 
our intranet, along with information about how policies are made, and how they relate to processes and 
procedures. If you have any questions regarding a policy, please talk to your manager or the Policy Writer 
directly. 
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