Draft Minutes
Redvale Landfill
Community Liaison Committee Meeting
Held at the Redvale Landfill Office- Monday 8/06/2026 at 6:30 pm

The meeting started at 6:32 pm.
Welcome and Introductions of Chris Rogers (Redvale Branch manager) and Stuart Airs (Auckland Council)

Present: W Hojem, G Jujnovich, C Rogers, J Jefferis, R Griffiths, A Svendsen, P Kennedy, A Pattle, L Bentley, S
Airs, B Gibbs, N de Witte, T Cowley, R Hopkins, K Hills, K Mason, A McNeil, R Milne, T Wiggill

Apologies: L Whyte, E Singh, L Richardson, A Parsonage.
Absent: G Huatahi, J Nahi

Minutes of the previous meeting: Circulated

Minutes be accepted as a true and correct record — N de Witte
Seconded - R Hopkins

2.

Email Correspondence - In/Out

Received a complaints summary and Auckland Council update from L Bentley on 24/03/26.

T Wiggill distributed the draft minutes from the 23 March meeting on 02/04/26.

G Jujnovich distributed correspondence regarding fast-track approval on 29/04/26.

T Wiggill distributed the Q1 odour field inspection report, and K Hills requested the complaints register
in Excel format on 01/05/26.

T Wiggill distributed correspondence regarding Paul Kennedy’s appointment and sought feedback on
14/05/26.

T Wiggill distributed the 2026 Annual Settlement Report, and W Hojem requested reports from previous
years on 18/05/26 and 20/05/26.

T Wiggill sent reminders to G Jujnovich, J Jefferis, W Hojem, and L Bentley regarding outstanding actions
on 20/05/26.

Correspondence sent by T Wiggill on 29/05/26 regarding the status of the PRP report.

K Mason circulated an email to CLC members (with the exception of T Wiggill) re pest control. 05/06/26

New Matters arising/Actions:

Action Person Responsible | Date/Person Possible Due

Requested Date

Discussion on notional odour boundaries not | L Bentley 08/06/26 07/09/26
being maintained and expired property
covenants.

It was requested that L Bentley add the street | L Bentley 08/06/26 07/09/26
names to the AC complaints register

W Hojem to provide an example of the W Hojem 23/03/26 Underway
complaints register to L Bentley as an
alternative to a hotspot map.

Continue planning on future use of buffer J Jefferis/G Jujnovich | 08/09/25 Ongoing
land after closure

N de Witte requested an explanation of the G Jujnovich 08/06/26 07/09/26
complaint’s formula.

AC was asked what could be done differently | L Bentley 08/06/26 07/09/26
from a compliance perspective. It was noted
that the matter sits with the intelligence.
Analyst, who may recommend alternative
enforcement approaches




7. N de Witte raised concerns about a resident

at 33 Karahiwi Lane, adjacentto 126
Richards Road (landfill boundary), reporting
significant rat activity, including large rats. G
Jujnovich to investigate WM bait station data
inthe area

G Jujnovich

08/06/26

07/09/26

K Mason requested Auckland Council to
follow up on the use of tracking methods
(e.g., tracking stations) to count rat
populations.

L Bentley

08/06/26

07/09/26

K Mason requested review of pest control
processes; G Jujnovich to investigate.

G Jujnovich

08/06/26

07/09/26

3. Resolved Matters/Actions:

Action

Person
Responsible

Date
Requested

Possible Due Date

W Hojem requests to record CLC meetings in future. G
Jujnovich will investigate

W Hojem/ G
Jujnovich

23/03/26

08/06/26

N de Witte requested historical weather station data
(up to ~10 years). G Jujnovich to investigate
availability.

G Jujnovich

23/03/26

08/06/26

G Jujnovich to include the lowest and highest daily
truck volumes in the presentation.

G Jujnovich

23/03/26

08/06/26

L Bentley to investigate availability of data from
handheld portable air quality monitors to CLC
members, noting it is held by another department.

L Bentley

23/03/26

08/06/26

G Jujnovich to investigate provision of the complaints
register in Excel format.

G Jujnovich

23/03/26

08/06/26

G Jujnovich to update the odour complaints bar graph
to include both internal and external complaints.

G Jujnovich

23/03/26

08/06/26

G Jujnovich to include the actual location where the
odour investigation was conducted

G Jujnovich

23/03/26

08/06/26

Discussions on resolved actions:

Action 1. G Jujnovich confirmed the Teams transcription function has been trialled.
Action 2. G Jujnovich confirmed historical data remains accessible via the previous weather station.

Action 5. G Jujnovich included these in the operations report (Presentation)

Action 6. When the devices were being used, photographs of the device to show the readings were being taken.
If any member of the public would like these records, a LGOIMA is required to be lodged.
Action 7. G Jujnovich confirmed that, following review, the Odour complaints excel spreadsheet is best

distributed in PDF format to maintain document integrity.

Action 8. G Jujnovich confirmed the bar graphs include internal and external complaints.
Action 9. G Jujnovich confirmed the location has been added to the Investigation and Response column in the

Complaints Register.

4. Complaints Register:

o A complaints register was distributed to all members with the agenda on 02/06/26.
e | Bentley circulated the list of complaints received by AC and confirmed a digital copy will be provided.
e | Bentley noted that 124 complaints were received by AC for March, April, and May.
e Discussion on notional odour boundaries not being maintained and expired property covenants; L

Bentley to investigate. (Action 1)

e K Mason queried the location of six-monthly inspections, noting no boundary inspections had been
observed on her property boundary between her and her neighbours. L Bentley advised inspections are




conducted from public vantage points, not private property. P Kennedy noted the notional odour
boundary is mapped in the quarterly odour reports provided to CLC members.

It was requested that L Bentley add the street names to the AC complaints register; L Bentley will
investigate. (Action 2)

It was noted that complaints from 233 and 240 Horseshoe Bush Road on 23/03 received different
ratings (“Unlikely” and “Likely”) despite their proximity; clarification on the ratings was requested. After
investigation, it’s noted that the complaints were 40 min apart, during which the barometric pressure
changed, affecting the formula.

N de Witte requested an explanation of the complaint’s formula. G Jujnovich confirmed a slide will be
provided at the next meeting. (Action 5)

AC was asked by R Milne what could be done differently from a compliance perspective. It was noted the
matter sits with the intelligence analyst, who may recommend alternative enforcement approaches; L
Bentley to investigate. (Action 6)

N de Witte requested that AC consider initiating a Section 128 review (Condition 10) of the consent
conditions in response to odour concerns. AC advised a Section 128 review would likely exceed the
landfill’s remaining life (approximately two years), with limited specialist appetite to undertake the
review.

It was noted that six complaints in the PDF Complaints Register (1925, 1930, 1931, 1942, 1946, and
1977) appeared not to have been notified to Council; clarification was requested. Post-meeting, G
Jujnovich confirms this was a typographical error.

A discrepancy was noted between the odour complaints slide (216) and the Complaints Register (191)
for March-May; clarification was requested. Post meeting, this was attributed to differences in
reporting timeframes.

R Milne queried whether WM considers complaints to be valid and not fictitious in nature; G Jujnovich
confirmed all complaints are treated seriously as valid complaints, reported and investigated.

G Jujnovich raised concerns regarding increasing instances of aggressive and threatening behaviour
towards WM staff, including in person, via multiple media channels. Various members suggested
involving law enforcement, while others proposed issuing group communication to residents as a
polite means of addressing expected conduct.

Event report

G Jujnovich presented a slide on the 15 May fire event; the presentation will be distributed with the
minutes.

G Jujnovich outlined the timeline and investigation of the 14-15 May fire event, noting it was identified
shortly after 11:00pm on 14 May and extinguished by approximately 2:30am following coordination with
FENZ. The fire was localised (approximately 200 m?), surface-level, and did not become deep-seated.
The cause is unconfirmed but may have involved a lithium battery. Response actions included
smothering the fire, thermal imaging checks, continued fire watch, and capping of the area.
Opportunities for improved detection (e.g., thermal monitoring) are being reviewed.

Members queried the proximity of the fire to gas infrastructure. G Jujnovich confirmed the fire was not
located near any gas lines and advised that landfill gas concentrations at source are typically not within
a flammable range. It was also noted that no methane was detected at the surface in the affected area.
It was queried whether air testing was undertaken; G Jujnovich advised it was not required, as
confirmed by FENZ. Low wind conditions were noted, and FENZ assessed the incident as minor, with
no pollution response or evacuation required.

Operations reports/reviews:

Presentation will be distributed with the minutes.

Query raised on whether truck numbers include all truck types (e.g., leachate trucks); G Jujnovich
confirms that these numbers do not include leachate trucks

Managed fill (Standing Item) - No update

Pest control - Provided in presentation.



o N de Witte raised concerns about a resident at 33 Karahiwi Lane, adjacent to 126 Richards
Road (landfill boundary), reporting significant rat activity, including large rats. G Jujnovich to
investigate WM bait station data in the area. (Action 7)

o KMason queried the basis of pest monitoring, specifically whether rat populations are directly
measured.

o GlJujnovich advised that monitoring focuses on bait uptake and bait station activity rather than
direct rat counts, using internal ecological expertise and occasional industry peer input.

o KMason noted that tracking methods (e.g., tracking stations) can be used to count rat
populations and requested that AC follow up on this approach, noting itis commonly used by
Auckland Council. (Action 8)

o P Kennedy added that bait uptake trends are commonly used as an indicator of population
changes.

o Glujnovich confirmed that pest management is undertaken in accordance with an approved
pest and vermin management plan.

Rainfall data summary — Provided in the presentation.
Easement update (standing item) — No Update
Airspace update (standing Item) Provided annually (Sept)

PRP updates:
PRP Report No. 67 received by WM on 05/06/26 (afternoon) and circulated on 10/06/26.

PRP advised that further analysis of odour complaint data, requested by Council following Report No.
66, is ongoing, with a report expected in the coming weeks.

PRP advised the analysis uses anonymous data and focuses on trends in odour complaints (e.g., wind
direction and changes over time), rather than individuals or specific streets.

Observations were raised that complaints may be extending further geographically; PRP noted this had
not yet been analysed but could be reviewed.

PRP confirmed the intent of the analysis is to identify any relationship between landfill operations and
complaint patterns and to inform potential recommendations.

PRP noted limitations in the available data, particularly in linking odour sources to specific complaint
locations, and indicated improvements in data collection may be required.

It was confirmed that all complaints are treated as valid odour complaints for the purposes of the
analysis.

Members queried daily cover application; G Jujnovich confirmed WM applies approximately 300-350
mm, exceeding the 150mm consent requirement and that the Class 2 area is covered daily with daily
cover.

PRP advised that leachate levels continue to be monitored. While there have been consent
exceedances, PRP is satisfied there is no evidence of leakage through the liner.

The focus remains on maintaining leachate levels within sump areas and managing extraction
effectively.

It was noted that short-term increases in leachate levels may occur due to operational factors;
however, levels are expected to trend downwards over time, which is generally being achieved.

PRP advised that an application to increase the consented leachate level by 3 metres was lodged last
year, noting the current limit is considered unreasonable and that no environmental risk is anticipated.
PRP noted that P Kennedy is being appointed as a new member replacing M Drury, with no feedback
received from CLC members following email consultation (as at 08/06/26); council will proceed with
final approval. Members suggested a third PRP member with air quality expertise.

Auckland Council Licensing and Compliance department updates:
Auckland Council report to be distributed with the minutes; summary provided below

L Bentley noted a WM site inspection scheduled for 09/06/26.
AC advised air monitoring devices are used at officer discretion; records require a LGOIMA request.
Fire incident assessed as minor and accidental, with no pollution response required.




It was noted that the Pollution Response Team determined that testing of dust/ash deposits following
the fire was not required, and no concerns were identified in relation to drinking water quality.

W Hojem referred to further reports of suspected fires during operational hours; G Jujnovich advised
these were investigated, with no fire identified.

AC odour scouting continues, including evening monitoring; LMP review ongoing.

Three additional groundwater monitoring sites approved.

PRP appointment progressing with no CLC feedback; AC will proceed with final approval.

AC undertaking odour data analysis to identify trends; timeline not confirmed.

Fraudulent emails reported and under investigation; consent reporting ongoing.

Monitoring devices cannot confirm odour or be used as legal proof; they are used as supporting tools
only.

General Business:

It was noted that S Airs will become the liaison person for Auckland Council.

J Jefferis advised that WM has been approved to proceed via the Fast Track process, with submission
expected in the coming months; CLC members will be notified.

K Mason requested review of pest control processes; G Jujnovich to investigate. (Action 9)

Meeting Closed: 20:30PM

Meeting Dates 2025: Monday, 7" September 2026

Monday, 7*" December 2026

Complaints process — Complaints process - first instance: TEXT: 8601or EMAIL: redvalecomplaints@wm.nz

Community Website:
https://www.wastemanagement.co.nz/my-region/auckland/redvale-energy-park-community-liaison/

https://www.wastemanagement.co.nz/my-region/auckland/auckland-regional-landfill/



mailto:redvalecomplaints@wm.nz
https://www.wastemanagement.co.nz/my-region/auckland/redvale-energy-park-community-liaison/
https://www.wastemanagement.co.nz/my-region/auckland/auckland-regional-landfill/
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. two
follow-up patrol was conducted at 11:45 through the area, which did not
lated odour.
unusually odorous oads had been received at that time.
3 2)at
2.7 mis, with 18°C. A patrolof
Road
patol.
Complaint Rubbish Odour Starting
A 15-minute FIDOL assessment was then conducted near the middle of the
15mins ago we are getting consistent o
1929 | 255HorseshoeBushRoad | 25-Mar | 25Mar | 0618 06:33 06:39 Lioyd Richardson Text Odour | rubbish odour at level 4. This s from 3 832 Yes 27 18 Yes No Odour 0 o o . 280
300 HSB road through through to 100
e 29)at 1.7 ms, with an ambi
18
Landfil related odour was detected. To optimise odour suppression, the angle
that
time.
(309.9%) at 0.7 mys, with an ambient temperature of 17°C.
A 15-minute FIDOL assessment was then conducted roadside a the school
(06:16). At the time of the assessment, wind conditions were northwesterly
Hithere , just drove past Dairy Flat (315°) at 0.3 m/s, with an ambient temperature of 16°C. A exhaust odour was
1930 Dairy Flat Schaol 27Mar | 27Mar | 0603 0603 0616 Lovise Johnston Toxt Odour | School and definitely a landfill gas W 3009 Yes 07 7 Ves Exhaust, Damp 23 intensty of 3, an 135
odour. intensity of 2 t0 passing traffic. During the
lassessment, no landiill related odour was detected. Landill gas vacuum
tobe high and
it -up patrol was the area, which
i not detect landfilretated odour.
lAFIDOL
the time.
The wind was recorded as east-southeasterly at 107.4 degrees with a
1931 98/2 Tender Road 27-Mar 30-Mar 19:42 19:42 07:00 ‘Shirley Robinson Text Odour Lendfiltodour 4/6, B:45pm. 27/03/, ESE 107.4 Yes 0.5 19 No. N/A N/A windspeed of 0.5 m/s. 257

98/2 Tender Rd, Shirtey.

place
ts. Landill dwere
remained consistent

VeryLikely




A 15-minute FIDOL
letterbox. At the time of the complaint, wind conditions were east-

Unlikely.

Unlikely.

VeryLikely

VeryLikely

Unlikely

16.4°) at 0.¢ h 23°C.
0
Internal 146 Horseshoe Bush Road 27-Mar 27-Mar 13:20 13:20 13:27 Dan Beauchammp Text ‘Odour Hiyour dump continues to stink bedly ESE 1164 No 0.6 23 Yes No Odour o coverage. required. elso 355
odour. '
m o2
0.2, it an it tampectrs o 15
i W i T 1t 5000 [ri—— i
1932 255 Horseshoe Bush Road 28-Mar 28-Mar 08:22 08:22 08:42 Richardson Text Odour enough s 1825 No 0.2 15 Yes No Odour 0 2°) 8t 0.0 m/s, 15°C. During 280
223290 iy Vatrdoymoring . etecta, Lanctl e vacuum
R S —
o, whh ot dtac antl e o
oL
three hours. 1294 peed of
1o | ssHosesmosnusnhond | 20mar | | osas | osas 700 | uooonnon | Tea | owow | S7Newksmsbshodoutplese | g oy | e | as | e | we A oA osme R 20
P —————— - avro
15 minta 0oL
R
(226.7%) at 5.7 m/s with an ambient temperature of 20°C. During the
esentmct, i v et a ity a5, and ot
.
oo uts e
Internal | 146 Horseshoe BushRoad | 31-Mar | 31-Mar | 11:03 1103 113 Dan Beauchammp Text Odour | YO 9umP stinks again loday at 145 w 2267 No 57 20 Yes Rubbish, Hard to 12 ind. ¢ the odo 355
rsesostuan g P Lol bl Tie e o annorsing f e
complin o o bigimaved oot adotspresion s,
s
fino
ol o st 48 Horsshon B Roas. B
v tantt oo,
Jout mpinto i 58 o howmaraiooL
vttt 68 ol dscri 55 e
tiectionatloloel . fstbad o e
R — Desee Thoaaiy
outcom it orplint cuting o atth me
hatnr o sl ity .
o caus.Thanka
0103 i it e
1o minta 0oL
Eo—— g
92105 mis, it .
e odourconstontt 416 anotarat
oo s et Ot ves
ettt Afolow up
i id s gt an ot oo
o :
(234.79) at 0.3 m/s, with an ambient temperature of 12°C..
15 minta 0L
o mastin
|southwesterly (222.7°) at 0.5 m/s, with an ambient temperature of 12°C.
g
can st h st e rm 235 : oot cona
s p— anor | s | oass | omna oas saorgan | Tox | ogour | Ausinromdis momin. dom o | omr | ome [ on | e | v B tarsto |, eaupmentvos 20

Intensity 3 of 6. Startingto smell it
more frequently these days.

required. also

follow-up patrol was conducted at 12:35 through the sector, which did not
d odour. Based

there was no

d Giventhe

more than 2. consistent
it landfit

the source of the reported odour.

Unlikely




Complaint Come on guys t's Good
Friday and we've rubbish odour.
Clearlyyour cover isn't sufficient. Get

A FIDOL leted

losed, the time.
104 a

[windspeed of 3.2 ms.

1936 | 255 Horseshoe BushRoad |  3-Apr 7apr | 0oim0 09:50 07:00 Lloyd Richardson Toxt Odour ESE 1043 Yes 32 18 No A A 280 1
the gear out and fix it please. We have in
adoo this afteroon with 40 guests place at
arriving. Put yourself n our shoes! tional ts. Landfill dwere
lAFiDOL loted
losed the time.
Hi, there is a strong dump prior this windspeed of 2.3 ms. 74
Intornal | 233 Horseshoo Bush Road | 3-Apr 7apr | 0830 10:42 07:00 Karine Dallows. Toxt Odour | morning which has been persistent ENE 743 Yes 23 19 No A A 280 1
since 9.30am "
place at
. ts. Landfill dwere
At 1705)
810.7 mis, with an ambient temperature of 16°C. A 15-minute FIDOL
Atthe
time o had changed sig y
|southerly to east-northeasterly (59.2°) at 1.0 m/s, with an ambient
18°C, restofthe
Bad odour coming from racivale dump
1837 | 240 Horseshoe BushRoad |  4-Apr anpr | 0931 0931 0957 Gathy Toxt O a0 rorecstoe sian o, s 1705 No 07 16 Vos No Odour 0 day. U conditions, the 114 0 X Unikely
[downwind of the landfil Therefore, any odour detected at that time would
ot be expected to originate from landiill activities. Consistent with this, no
Odour control
q to
required. aiso
had that time.
d (10:50),
(126.4%) at 1.5 m/s, with an ambient temperature of 18°C.
A 15-minute FIDOL twas
letterbox (11:19). At the time of the assessment, wind conditions were north-
1038 255 Horseshoe Bush Road | 4-Apr a-pr 10:50 10:50 1:19 Lloyd Richardson Text Odour | GomPLaintIntense rubbish odour at 4- £ 126.4 Yes 15 18 Yes No Odour o 1) at2.1 mis, 18°C. During 280 1 X Very Likely
416 consistent. Please fix ASAP
h Odour control
lequipment was
required. also
AFiDOL
the time.
7 a
Complaint Easter morning and we et 2 mre
1939 | 255 Horseshoe BushRoad | 5-Apr 7apr | 0727 0727 07:00 Lioyd Richardson Text Odour | have wave's of ubbish odour! 5/6 sort | ENE 783 Yes 12 15 No NA NA " 280 0 . Very Likely
itout i
ts. Landfill dwere
remained consistent
(71.2%) 8t 3.4 m/s, with an ambient temperature of 17°C. The complaint was
day. AFIDOL
letterbox at
7:27,
Complant StongLFGpalluion. 411 oo o dme e cesomen s et oo noessty
1940 | 255 Horseshoe Bush Road | 6-Apr eapr | 05:30 06:31 0727 Lioyd Richardson Text Odour | strongwaves consistently oceuring ENE n2 Yes 34 7 Yes No Odour 0 29 2t o 280 1
from 5:30 am and on going. N
perational ts. Landiil d,and
the weekend,
indicating effactive gas capture.
d (13:48),
19)at 7.7 mis, Wind
speeds of this magnitude are generally associated with increased
latmospheric mixing and dispersion, reducing the likelihood of sustained
tocations. A FIDOL
the pap: tandfilland
's property.
1941 8 Karahiwi Lane 6-Apr 6-Apr 13:48 13:48 13:58 Nick de Witte Text Odour Odouratmy place todzy. Level 2 NNE 331 Yes 7.7 21 Yes No Odour 0 interception point along the potential odour transport pathway. As under high 235 2

currently.

before and
Atthe time of 3
lotevated at 2).
ringthe Fl . Odour.
to  and

no adjustments were required.




landfill odour detections before the investigator conducted a 15-minute
132 Horseshoe Bush R
land downwind of the landfil. At the time of the complaint, wind conditions.

1.69)ato. h
Internal [ Along Horseshoe Bush Road | S-Apr |  9-Apr | 07:56 0736 0808 Loy Richardson Text Odgour | COmPIaIN-LFG /610010200 HSE ssw 2116 No 08 16 Yos Rubbish 2 167C. During aruebish 21
® " P 4 10ad Get to work boys of 2. Two Odour ditional
ona 14:30, odour
lodorous loads had been received at that time. A patrol of the surrounding
A 15minute FIDOL
Letterbox. At the time of the complaint, wind conditions were south-
7yatiomis i 20°C.
During arubbish odour
Two
DB: Hiyour dump stinks again today
146 horseshoebush rd
Odour+ lsuppression. On a follow-up assessment at 14:30, no further landiill odour
Intemal [ 146 Horseshoe BushRoad | S-Apr | o-Apr | 1020 10:20 1029 uchamp & Kathering  Text N KM: Please can you advise what the ssw 2087 Yes 19 2 Yes Rubbish 3 PP ° 355
very loud noise was in the last minute. Fiorot ol
What direction was it facing?
) No
usaes of the bird scarer were observed during the FIDOL or noise
lonty when necessary
A 15-minute FIDOL assessment was conducted at the complainant's
Letterbox (16:17). At the time of the complaint, wind conditions were east-
*)at28 n 23°C. During
h both
T intermittent rubbish od tensityof 2.
Intemal | 233 Horseshoe BushRoad | SApr | o-Apr | 1601 16:01 16:17 Karine Dellows Text Ocour | Tere e anintermiientubbish odour | = g 7.3 Yes 28 2 Yes Exhaust, Grassy 2 " pueniyo o 280
that toads
had thattime. A patrol
lAFiDOL
losed the time.
7
Justwalked outside at 8.20pm and yr windspeed of 1.2 m/s with an ambient temperature of 15°C. A desktop review
Internal | 144 Horseshoe Bush Road | 9-Apr | 10-Apr | 20:21 2021 07:00 Katherine Mason Toxt Odour pm andy ssw 2137 Yes 12 15 No WA NA > > P 354
dump stinks, on our ront porch. in place at th
Landfil were found to be
high and have remained consistent overnight,
A 15minute FIDOL
tthe time of : .
) at 2.1 mis with an ambi 1776
During an
Soodmoning your T intensity of 3, was detector 1
& yourdump sonnee 1o Exhaust, Hard o, land botn g e
stink badly yet again today at 146 3
Internal | 146 Horseshoe Bush Road | 10-Apr | 10-Apr | 0848 o848 08:56 Dan Beauchamp Text Odour | ssw 2026 Yes 21 7 Yes Describe, Rubbish, 13 e away, butitwasn't 355
. yougoing Earthy, Grassy detectabl o
tofixthis?
odour
had that time. at
12:30, which did not detect any further landiillrelated odour.
(175.5%)
at1.4 s, with an ambient temperature of 16°C.
A 15-minute FIDOL assessment was then conducted near the middle of the
range of locations provided at 132 Horseshoe Bush Road (08:15). At the time
or 175,59 at 1.5
16°C. no
Landifil related odour was detected. Horseshoe Bush Road was patrolled
192 |Along Horseshoe Bush Road | 11-# 1A 07:53 0753 o815 Loy Richard Text ou CompLant LEG odour 46 consistent s 1755 v 14 16 e Rubbish 2 . and . 21
® e e 4 from 70200 HSB 1 - intermitten 2at200
Horseshoe Bush Road. The investigator abserved a high number of kerbside
Odour
be fully operational. To optimise odour suppression, the angles on multiple
P received
tihat

[which did not detect landfil related odor.

VeryLikely

VeryLikely

VeryLikely

VeryLikely




d(11:29),

(111.49 at 5.4 ms, 21°C,
A 15-minute FIDOL
lotterbox (11:45). At the time of the assessment, wind conditions were east-

VeryLikely

VeryLikely

VeryLikely

VeryLikely

1943 240 Horseshos Bush Road | 11-Apr 11-Apr 11:23 11:23 1145 Russell Brickhill Text Odour | Bush Road. Rotten garbage smell on ESE 1.4 No 5.4 21 Yes Rubbish, Manure. 23 v et 114
the wind. !
(175.5°) at 1.5 m/s with an ambient temperature of 16°C. During the
Morning, there is a strong dump odour )
waste management ts gongback s st oo oo
has been no change in the odour .
1944 along Dairy Flat Highway | 16-Apr | 17-Apr |  18:26 18:26 07:00 Louise Johnston Text Odour °°"°":'Lf s wsw 247.8 Yes 14 i No NiA N/A " place at the time %0
|(SSW, 0.8m/s), which did not detect landfill-related odour.
‘s 19 an Odour Report Reporter: Tony | The wind was recorded as northerly at 4.1 degrees with a windspeed of 0.8
Location: 34 richards road Date and ?

Time: NOW

to be highand
[consistent overnight.

Untikely




1353.5° (northert;

hs aresut,
Forthe second time this week the
This has
smell comingfrom your ite s extreme. e investa
Todayitis stllaround,frst smeltt ’
8.30am and now t 12n00n stillvery
Roger & Mar . .
104 87 Richards Road teapr | 200 | 0930 1211 o7:00 oger & teree Email | Ocdour | strong. Need to e up the frontof our 3835 a8 2 No A A nortert)
property working but headache "
mateiat and have to change plans.
Not acceptable. Roger and Maree
.87 R
Sorensen. 87 Aichards Road e wina
. 1.3mis.
i retation to this event.
) at 3.1 mis, with 12°6.A15
minute i
(320.0%at 2.8 mis, with an ambient temperature of 12°C. Localised
e B . m/s. During the
1047 Dary Flat School 20apr | 20800 | 0802 o802 o810 Katie Hils Text Odour Smellis bad 68 a1 12 Yes Earthy, Rubbish 23
ppression, the angles
The
11:20inthe
aFiDoL
Thetip stinks of 157G
Interal | 132 Horseshoe BushRoad |  20Apr | 21-Apr | 17:14 1714 08115 Sharon Race Text Ocour | et stinks ofefuse, very bad 72 257 08 15 No A A N
ploase investigato urgently. undertaken
Landiit
remained consistent overnight.
197,69 at 23 ms, e,
18,
dotected. A 15-minute FIDOL assessment was then conducted at the 61
i ) idential houses (10:52). A tha time
i, we tive at the start of Kahikatea and ) at3.1
1048 61 KahikateaFlatRosd | 21-Apr | 21-Aor | 1039 1038 1052 James Dolphin Text Odour | the dump has smaltreally bad since 1976 23 16 Yes No Odour 3 16,
\ate yesterday afternoon
1 i andfit
Odour. a
. ipression, two odour
126),
) a20mis, 1eC.
Tende
detected. A 15-mi Tender
Road (11:34), which was chosen as tis halfway along Tender Road, and an
64210594267: Horseshoe bush Road [rternal 0-A
the time of Tender Road,
ancitender road horrendous smell 7t o5 phte
1040 2uppr | 20her | 1128 RES REN Chris Bretherton | Textand Email | Ocdour 11.25am Aprit 215t 1615 20 s Yes Manure 2 oatazms,
B: Terrible smellall up horseshoe bsers
bush road Tender road o the top

intensity of 1,
L

suppres:

Likely

Likely

Likely

VeryLik




Therefs stil smell this morning,

A 15-minute FIDOL

(10:30). At the time of the complaint, wind conditions were east-
191.6%) at 1.9 m/s with an ambi 15°C.

During the assessment, conditons were very similar (SSW, 2.2 m/s). During

Internal | 132 Horseshoe Bush Road | 21-Apr | 21-Apr | 10:08 10:09 10:30 Sharon Race. Text Odour SSER ssw 1916 Yes 19 15 Yes Rubbish 2 intensity 0 o .00 Very Likely
[conditions, two odour suppression devices were repositioned. The.
had
been received at that time.
A 15-minute FIDOL
(11:11). At the time of the complaint, wind conditions were south-
192.6%) at 2.6 m/s with an ambi 16°C.
During mis).
Very bad Landfill odour 6/6, 10:58am, Rubbish, Hard to During: ahard
Internal  [Along Horseshoe Bush Road | 21-Apr | 21-Apr |  10:58 11:00 1111 Shirley Robinson Text Odour ssw 1926 No 26 16 Yes 14 a21 o
21/04, along Horsebush Rd, Shirtey. Describe, Manure intensity of 1, a rubbish odour was detected with an intensity of 2 and a
imal , when a livestock
two odour suppress
thatno
unusually odorous loads had been received at that time.
A d (13:55),
(216.6%) at 5.1 ms, with an ambient temperature of 19°C.
A 15-minute FIDOL
lotterbox (14:05). At the time of the assessment, wind conditions were south-
Hiyour dump smells badly at 146
Internal | 146 Horseshoe Bush Road | 21-Apr | 21-Apr | 13:55 13:85 14:05 Dan Beauchamp. Text Odour Horseshoctush d today sw 219.7 Yes 34 19 Yes Rubbish 2 |southwesterly (194.6°) at 4.2 m/s, with an ambient temperature of 19°C. as5 1
During was.
lof 2. An
hat no unusually
lodorous loads had been received at thattime.
A FIDOL
the time.
o 1.1 h 120C.
Complaint
1950 [AlongHorseshoe BushRoad| 22-Apr | 23-Apr | 2046 20:48 07:00 Lloyd Richardson Text Odour | LFGatintense level 6/6 from 100 to sw 2166 No 11 12 No NA NI s a21 o X Unlikely
250 HSB road. Landfit dwere
remained consistent overnight. A patrol through the area was conducted at
.21
Two odour
the following morning to optimise odour suppression.
.69 at 1.1 m/s, with of11eC.
A 15-minute FIDOL assessment was conducted at the complainant's
TODAY ITS DISGUSTING EZExtremely tthe time of th , wind
internal | 132Horseshoe BushRoad | 22-Apr | 22801 | 07:17 07:47 07:28 Sharon Race. Text Odour | high level of rubbish smell, | can't ssw 2056 Yes 11 " Yes Rubbish 23 |southwesterly (217.67) at 1.9 ms, with an ambient temperature of 11°C. 0 o Very Likely
breathe During: aintermittent an
intensity of 2 and
unusually odorous loads had been received at that time.
69 at 1.2 m/s, with an ambient 12°C.
A 15-minute FIDOL assessment was conducted inside the range mentioned
the time of 17.6% at
Internal |Along Horseshoe Bush Road | 22-Apr | 22-Apr |  07:46 07:46 07:52 Lloyd Richardson Text Odour ~ |laint LFG POLLUTION! 100-200 HSB roaf  SSW. 207.6 No 12 12 Yes Rubbish 23 1.9 mis, with 11°C. Duringthy a21 0

o
[indings of the earlier assessment. An odour suppression cannon was

pr also




d (13:04),

.79 at 3.5 mis, with wre of 18°C.
A 15-minute FIDOL assessment was conducted at the letterbox of the
|complainant's property (13:27). At the time of the assessment, wind

VeryLikely

VeryLikely

VeryLikely

VeryLikely

182.7%) at 2.5 m/s, with an ambi
Hiyour dump continues to omit 17°C.
Internal | 146 Horseshoe Bush Road | 22-pr | 22-Apr |  13:04 13:04 1827 Dan Beauchamp. Text Odour& | excessive nolse & odour at 145 ssw 2127 Yes as 18 Yes Rubbish 2 2 The wes 355
Noise | horseshoebush rd today, howwil you tobefully
mitigate this? suppression set tioned.
Landfil
X 75aB were
recorded, but these were directly attributable to passing traffc The
that time.
d (16:45),
a0 at 1.4 ms, 1aec.
A 15-minute FIDOL assessment was conducted at the complainant's
Letterbox (17:00). At the time of the assessment, wind conditions were
a)at13ms, S
Your bloody tip s fucken disgusting the an imermitent A
Intermal | 176 Horseshoe Bush Road | 28-Apr | 23-Apr | 1645 16:45 17:00 Greg Brydon Text Odour | smelltoday has been absolutely next EsE 1144 Yes 14 14 Yes Rubbish, Hard to 13 ruensity of 3,2 s ! 315
Describe, Grassy [and a grassy odour was detected with an intensity of 2. Odour control
P q tobefully op To optimise
lodour suppression, a odour suppression device was repositioned the next
3 ppr
The
had
beon received at that time.
4 (16:06), -
[southwesterly (199.7%) at 1.4 ms, with an ambient temperature of 16°C.
A 15-minute FIDOL assessment was condusted at the letterbox of the.
property (16:15). During th '
lodours were detected intermittently at an intensity of 2, and a short rubbish
Internal | 146 Horseshoe Bush Road | 28-Apr | 23-Apr |  16:06 16:06 16:15 Dan Beauchamp. Text Odoyy | YourdumP stinks again this afternaon | gy 1997 Yes 14 16 Yes Earthy, Burning, 2 jodour was 355
81146 horseshoebush rd bbish to P
07:15, P Afollow-
P received
atthat time.
a (16:48),
(141.5% at 0.7 ms, with an ambient temperature of 13°C.
A 15-minute FIDOL assessment was conducted down the road at 176 HSB Rd
(17:00), as they had tthe time of
129.4°) at 1.3 /s, with an ambi
N
3,ahard was detected
tomal | 200Horseshos sushRond | 25.apr | 25pr | 15 10as 700 hrie Gore ot gour | 200 orSGshos. Smts ke rotton « s Vs o0 . Vs Rubbish, Hard to . with an intensity of 1 and a grassy odour was detectad with an intansity of 2. 200
rubbish Describe, Grassy U brief assessment 3
the findings of the FIDOL performed at 176 HSB Rd. Odour control equipment
07:15, P Afollow-
P received
atthat time.
d (16:59),
(129.4% at 1.3 m/s, with an ambient temperature of 13°C.
A 15-minute FIDOL assessment was conducted at 176 HSB Rd (17:00), which
was deemed the lacation A
the time of the assessment, wind conditions were southeasterly (129.4% at
1.3 ms, with 13°C.
Internal ~ [Along Horseshoe Bush Road | 23-Apr | 23-Apr | 16159 16:59 17:00 Karine Dellows Text Odour | v there s @ strong rubbish odour on SE 1204 Yes 13 18 Yes Rubbish, Hard to 13 :ahardto 21
Horseshoe Bush Road Describe, Grassy 1
intensity o 2. Odour a
d
24/4)and an
lodour suppression
2107:20 did not detect landill odour. The weighbridge operator also
had that time.
AFiDOL
the time.
herty at 173, 14
h 18ec dertak
Intermal | 200 Horseshoe Bush Road | 25-Apr | 27-Apr | 1409 14:09 07:00 Ghris Gore Text Odour Stinks again today!t s 1736 No 14 18 No NA A sortake 209

be high and
[consistent overnight.

Unlikely.




A 15-minute FIDOL

tthe time of X
The tp stinks again this morning! It's (194.5%) at 0.1 m/s with 8. During
6.35am and | can't open a window or h dotected.
Internal | 132 Horseshoe Bush Road |  28-Apr | 28-Apr | 06:35 0620 o630 Sharon Race Toxt Odour ssw 1845 Yes 01 8 Yos No Odour 0 o
door without the smell entering my the odour for . the angles on
house. o devices were adlusted.
time.
(159.4%) at 0.0 my/s with an ambient temperature of 8°C.
A 15-minute FIDOL Road
(06:39). At the time of the assessment, wind conditions were south
Hi,just o advise the odour outside 194.5%) at 0.1 m/s with 8C. During
Internal  [Along Horseshoe Bush Road | 28-Apr | 28-Apr | 0647 06:47 06:39 Louise Text Odour | ight now s disgusting! Thanks I'm on sse 1504 Yes 00 8 Yes No Odour 0 h detected. 21
horseshoe bush road § odourwas,
ldetocted and optimisa the for
. the angles on
lacjusted.
loads had been received at that time.
A 15-minute FIDOL assessment was condusted at the complainant's
Letterbox (10:18). At the time of the complaint, wind conditions were sasterly
(67.3°) at 0.7 m/s with an ambient temperature of 16°C. During the
Internal | 200 Horseshoe Bush Road |  28-Apr | 28-Apr |  10:08 1008 1018 Ghris Gore Text Odour Smells nasty! 3 973 Yes 07 16 Yes Rubbish 23 o ) e omtrmiee the i 209
lconditions,
that toad
Ihad been received at that time.
AFiDOL
the time.
a
Internal | 233 Horseshoe Bush Road | 28-Apr | 29-Apr | 17:09 17:00 07:00 Karine Dellows Text Odour | Tere02 5";”5:;::;;“"“’ outside ENE 673 Yes 09 7 No NA NA vindspeed of 0.9 m/s with an ambent ety e 280
Landfil dwere found to be
high and have remained consistent overnight,
ac a (10:51),
(124,49 2t 2.6 ms, with an ambient temperature of 19°C.A 15-minute FIDOL
1:09). At the
time o 112,49t
2.4 m/s, with 18°C. Duringth
Hideous bad smellfrom the Rosedale et oo 2 Lovet e
tandfill this morning, all the way to the
1951 | 240Horseshos BushRoad | 28-Apr | 28-Apr | 10351 1051 11:08 Gathy Toxt Odour se 1204 No 26 19 Ves No Odour 0 Road. In 114
t0p of Austin road, and from 240-270
and further on horseshoe bush road. osponse, @ 11:00. The
loverall d several
lsuppression
Jarea of the landfil. A follow-up patrol conducted at 14:30 did not detect
loads had been recelved at that time.
d (14:27),
(34.17) at 1.8 /s, with an ambient temperature of 19°C.A 15-minute FIDOL
Jassessment was conducted at the complainant'sletterbox (14:37). At the
time of )at
Landfill odour 4:5, 2:26pm, 28/04, 96/2 20°C. Duringth
1952 98/2 Tender Road 28apr | 28Apr | 1426 1a:27 14:37 Shirley Robinson Toxt Odour NE 341 Yes 18 19 Ves No Odour o 257
Tender R, Shirley. Landifil related odour was detected. Odour control equipment was inspected
around the
t14:30 did odour.
P received
atthat time.
At . (17:00),
Recorded wind conditions were easterly (94.3°) at 1.0 m/s, with an ambient
7.
Sarah - 5:04 -t absolutely [complaint. The daily cover in place at the time was confirmed to be up to
1958 | 255HorseshoeBushRoad | 28-Apr | 29-Apr | 17:04 17:04 0741 vd & Serah Richards{  Text Odour | stinksliLioyd - 5:07 - Complaint 3 943 Yes 10 7 No A NA L 280
Abhorrent rubbish odour at 6/6. tobe highand
lovernight. atoz:a1
Landiil related odour. To optimise odour suppression several odour
A 15-minute FIDOL assessment was conducted at the complainant's
tthe time of 3
196.6%) at 0.9 m/s with 1a°C.
ashort was.
ot 3, and in
Hi, your dump stinks again this
Internal | 146 Horseshoe Bush Road |  20-Apr | 20-Apr | 0B:d5 0845 o8:55 Dan Beauchamp. Toxt Odour ssw 1966 Yes 08 1 No Rubbish, Exhaust 23 response, a 11:00. The 355
morning at 146 horseshoebush rd oo S

[suppression
Jarea of the landfill. A follow-up patrol conducted at 14:30 did not detect

lodorous loads had been received at that time.

VeryLikely

VeryLikely

VeryLikely

Unlikely

VeryLikely

VeryLikely




Callfrom Pippa Walker at 09:58 am to
reception. Rubbish smell at her place

(131.49) at 1.2 m/s, with an ambient temperature of 19°C.A 15-minute FIDOL
box (10:18). At the

time of the assessment, wind conditions were easterly (88.6°) at 0.2 m/s, with
lan ambient 1
lodour was detected.

the investigaiton,

1954 | 347HorseshoeBushRoad | 20-Apr | 294 09:58 09:58 1018 Pippa Walker call Odou fall if the breeze picks up. "l sE 1314 Ye 12 19 Ye No Odou 0 2025 Very Likel
forseshos Bush foa s P ppa Walker ° four | espectallyii the breeze pioks up. - ° o Ocour [detected a rubbish odour with an intensity of /6 n sector 9 on Horseshoe: erviely
asked on a scale of 1-5 how intense
Bush Road )
the smell was and she gave 2 2.5."
tandfil adour
time.
a (1:48), 3ot
0.6 s, with an ambient temperature of 21°C.A 15-minute FIDOL
box (12:05). Atthe
timo of 2)at23
Landifill odour 45, 11:48am, 20/04, s, 20°C. During an
1955 98/2Tender Road 20apr | 20mpr | 1148 11:48 1205 Shirey Robinson Text Odour | 98/2 Tender R, Shirley.Pls sort outas 3 923 Yes 06 2 Yes Earthy, Floral 23 3, anda floral 257 Very Likely
don'tenjoy texting everyday lodour with an intensity of 2 were detected. An odour suppression cannons
that
time
AFiDOL leted
(17:18).
\winds (66.2%) at 0.5 mis, with an ambient temperature of 16°C.
Landfit odour 4:6, 5:120m, 30104, 9812 N "
1960 98/2Tender Road soapr | May | 1714 17:14 06:30 Shiley Robinson Text Odour|Tender Rd, Shirley. Pls sort ot as don't | ENE 662 Yes 05 16 No NA NA e L o 257 Very Likely
enjoy texting everyday.
not detect
Landfill odour. An odour suppression cannon and a ine of T bars were
ppr
AFiDOL leted
17:01).
winds (66.2%) at 0.8 ms, with an ambient temperatura of 17°C.A desktop
Recvale odour xonxern From 16:00 e inplace at
1950 55 Tender Road soapr | May [ 1701 17:01 06:30 Mark Rytand Text Odour | today @ 85 Tender Road, Dairy Flat ENE 662 Yes 09 7 No NA NA " p . 265 Very Likely
Level s persistent rubbish odour
an tine of T the
following morning to optimise odour suppression.
d (15:08),
(127.5°) at 2.2 ms, with an ambient temperature of 18°C.A 15-minute FIDOL
Letterbox, at 233 Horseshoe Bush Road (15:13) as a nternal complaint was
Hideous smell coming from the redvale Atthe time of wind
Rubbish, Vehicle 134.5)at 1.6 ms, with an ambi
1956 | 240HorseshosBushRoad | 30-Apr | S0-Apr | 1506 15108 15113 Cathy Text Odour | tandil right now. 240 horseshoe bush se 1275 No 22 18 Yos i 2 e 114
f0ad. I getting worse. o cetamedt
with an intensity of 2. An odour suppression cannon was repositioned to
1815
also
had that time.
Atthe time of
) &)atosms
with an ambient °C. A patrol ducted
Gas smollon horseshoa bush Road o 06:29, which did not detect any landiilrelated odour. The overall odour
Internal [ 194D Horseshoe Bush Road |  30-Apr | 30-Apr | 0558 0558 0629 Venessa Text Odour f——. ssw 2136 No 05 s No No Odour 0 suppression andan PP 325
° [cannon was repositioned to optimise odour suppression. Follow-up.
ctlandiillod
received
atthat time.
A 15-minute FiDOL
Letterbox (11:03). At the time of the complaint, wind conditions were south-
7% at 3.3 mis with 18°C.
Your dump continues to stink daily at - )
Internal | 146 Horseshoe Bush Road | 30-Apr | 30-Apr |  10:55 10555 11:03 Dan Beauchamp Text Odour | 148 horseshoobush rd. Today tis bad, | SSW 2087 Yes 33 18 Yos Rubbish 3 & 355

shat are you going to do?

lof 3. In response, an odour suppression cannon was repositioned to optimise
lodour

odour.
Ino unusually odorous loads had been received at that time.




A 15-minute FIDOL assessment was conducted at the complainant's
letterbox (13:02). At the time of the complaint, wind conditions were southerly
(172.6%) at 3.7 mis with an ambient temperature of 21°C. Duringthe

lassessment, a grassy odour was detected with an intensity of 2 and an earthy

st | 200mrsesmoomusngoss | awor | o | sz | s 1202 awsooe | Tenscat | osou | Simesmnt s e [ e | e | w | e ooy | 20 o ottt an oty of 2.3 e, a oo 20
o ad o rectved st o .
osassment i conductod at o omptananta ey (1513, Racorcos
13450116 miswonombi
e, .
ar Exhaust |with an intensity of 2. In response, an odour suppression cannon was
ropostionsd 1o ptimie dout sppresion ol up bt s
e
matime
At d (16:05), 3°) at
s comptaincal receied @ 1605 Ll it an it tamprsars of 1G5 minta DOL
ottt coming oo ant. oot 220
1057 | 2orwrsesmosmunrona | aosor | somr | te0s | 16 te2s | osmmec cal | o | Bembedatweskesecatyinie | g we | v | e [ e | v o Osour o e netomperatre of 1°. Durg rotandit 20
cantoponindovaoroors. 291 i 01n ompin i i nt gt ettt odour, T
Horsashon B s s
(66.7)310.9 s, with an s tmporaturs o 17°C A 15 FIDOL
s brrary
Complaint Bad rubbish odour 5/6 (17:13). At the hm:::hﬂe:::smem, wind conditions were "s:sac g
1958 255 Horseshos Bush Road | 30-Apr 30-Apr 16:58 16:58 17:13 yd & Sarah Richardsf call Odour | persistent For the last 80mins Please ENE 86.2 Yes 08 17 Yes Hard to Describe 1 M . 280
address immediately short hard
nsry ot 1. e fant
s -
si1, et
PSP ——
Lanctcdour 5,112,015, 3812 15 FIDO asessmentwas conducto s of
Tender Rd, Shirley. This is not the smell |complainant's property (11:45). At the time of the assessment, wind
ont bl hm. ot ot i e o ™
enjoy texting everyday. d and found The
o
d (14:52),
AT FIDOL ssessment s conducto vt f
|complainant's property (15:09). At the time of the assessment, wind
3°)at 1.8 m/s,
1963 254 Horseshoe Bush Road | 1-May 1-May 14552 1452 15:00 anenymous Text Odour | Very strong rubbish odour now at 254 ESE 103.3 Yes 15 16 Yes Rubbish 2 16°C. During 285
conptanant Harsashosbu Rosa o oyt 2. Th dout upprosion et was spctod an found 050
uly pertonl. T optmiascdour suppressian, e anlo of wocdour
e
crousoads hd bean ecad t ht e,
d (15:09), .3%) at.
15 FIDOL ssessmants sonducto a oot f o
[complainant's property (15:24). At the time of the assessment, wind
3°)at1.2m/s,
Renarason st s gt mor s o o sty 3. Th dout supprosion et was spctod v found 050

fuly operational. To optimise odour suppression, the angle of two odour
at15:4a

between

lodorous loads had been received at thattime.

Unlikely.

VeryLikely

VeryLikely

VeryLikely

VeryLikely

VeryLikely




1985

She mentioned that the smellis strong,
this week and asked if anything is being
done differently. She was concerned
about whether it will be the same
tomorrow, as she has a family event
and is worried it may be embarrassing.

d (15:58),
(73.3) at 1.2 ms, with an ambient temperature of 16°C.
|An internal patrol was conducted at 16:24, and then a 15-minute FIDOL.

347 Horseshoe Bush Road | 1-May 1-May 15:58 15:58 15:24 Pippa Walker call Odoyr | She also asked if Saturday operations ENE 733 Yes 12 16 Yes Hard to Describe 1 N (16:42). Atthe time of the sssessment, wind conditions wers easterly (82.5°) 2925
Y v PP are the same as during the week. | lat 1.1 m/s, 15°C. During .
1(70.2°) at 2.7 m/s, with an ambient temperature of 15°C.
e A
1966 441 Horseshoe Bush Road |  1-May 1-May 15:59 16:59 17:08 Ashieigh Lehmann Text Odour 441 Horseshoe Bush Road ENE 702 Yes 27 15 Yes Hard to Describe 1 N . e v e . 277
NOW (+for the last hour) N N
d (10:04),
(131.4°) at 2.0 m/s, with an ambient temperature of 16°C.A 15-minute FIDOL
(10:13). At the time of the assessment, wind conditions were southeasterly
Really nasty smell from the redvale (122.4%) at 2'2 m/s, with an ambient temperature of 16°C. During the.
N e pung v day. recorded wind directions did not support ododur dispersion towards the
(©4.3°) at 1.5 m/s with an ambient temperature of 16°C. During the
15:44 ind landfill (200
letterbox (15:44). At the time of the complaint, wind conditions were:
Strong rubbish odour now at 254 |complainant's property (12:29). At the time of the assessment, wind
1967 254 Horseshoe Bush Road |  2-May 2:May 12:17 1217 12:20 V‘ . Text Odour | Horseshoe Bush Rd for the second day ESE 117.4 Yes 24 19 Yes Woody 2 ) at 0.7 ms, 285
complainar inarow 19°C.

VeryLikely

VeryLikely

Unlikely

Unlikely.

VeryLikely

VeryLikely




Complaint Rubbish odour at 5/6

A d (13:07),
(73.3°) at 3.0 ms, with an ambient temperature of 19°C.

A 15-minute FIDOL assessment was conducted at the latterbox of the
[complainant's property (13:25). At the time of the assessment, wind

1968 255 Horseshoe BushRoad | 2-May | 2:May | 13:07 1307 1325 Lloyd Richardson Text Odour P ENE 733 Yes 30 19 Yes No Odour 0 [conditions were east-southeasterly (115.4°) at 2.3 m/s, with an ambient 280
20°C. was detected
The found to be
no unusually odorous loads had been received at thattime.
d (13:49),
(127.2% at 1.9 v, with an ambient temperature of 19°C.
Landil odour 56 1:580m 02105, 9672 A 15-minute FIDOL assessment was conducted a he eterbor o the
Tamor R, Shirey. i 2 ot he sl |complainant's property (14:02). At the time of the assessment, wind
1969 98/2 Tender Road 2May | 2May | 1358 1349 14:02 Shirley Robinson Text Odour | rubbish bins at the top of the drive so e 1272 No 19 8 Yes No Odour o 29at8.2ms, P 257 Unlikely
ot 17°C. o andill odour The
don't blame them. Pls sort out as don't )
oy tonting averydy. investigator noted that there wasn't any rubbish bins at the top of the
[driveway. The odour suppression gear was inspected and found to be fully
loperational. N also
had thattime.
A 15-minute FIDOL
Letterbox (12:35). At the time of the complaint, wind conditions were east-
(117.4% at
During an an
Internal | 200 Horseshoe BushRoad | 2-May | 2May | 12:13 1213 1235 Chris Gore Text Odour It stinks againt! EsE 1174 Yes 24 19 Yes Rubbish 2 intensity of 2. The odour suppression gear was inspected and found to be fully 209 Very Likely
loperational. The angle of two odour suppression cannons was adjusted.
Follow-up a further landfi
lodorous loads had been received at that time.
4 (13:12), )
2.5 mis, with an ambient temperature of 19°C.
Rubbish odour apparent over last few A 15-minute FIDOL assessment was conducted at the letterbox of the
Internal | 222Horseshoe BushRoad | 2-May | 2:May | 1312 1312 1330 Text Odour | hours. Level2, persistent. Paul. 222 3 9.0 Yes 25 19 Yes No Odour 3 [complainant's property (13:30). During the assessment, no landfill odour was 296 Very Likely
Horseshoe Bush Road. detected. The fully
loperational. N also
had thattime.
lAFIDOL
losed, the time,
The wind was recorded as east-southeasterly at 108.4 degrees with a
windspeed of 0.6 ms with an ambient temperature of 18°C. A deskiop review
Complaint Rubbish odour coming in in pl
1970 | 255HorseshoeBushRoad |  3May | 4May | 1106 1106 07:00 Lioyd Richardson Text Odour | waves across the district. East of your ESE 108.4 Yes 06 18 No NA NiA 280 Very Likely
business. Consistently at 5/6 Landill were found to be
[conducted at 7:30 the following morning which did not detect landil odour.
lone odour
to optimise odour suppression.
A FIDOL
the time.
Rotten rubbish smel heavy in the air 1o - e,
Internal  [Along Horseshoe Bush Road | 3-May | a-May | 09:13 09:13 07:00 Ashleigh Lehmann Text Odour | around 100s-200s bend horseshoe W 2156 No 19 14 No NA NiA a2 Unlikely
bush road. Last night and NOW. y
Lanafill d were
remained consistent over the weekend
lAFIDOL
losed, the time,
mis with 18, dertak
Internal | 200 Horseshoe BushRoad | 3-May | aMay | 1426 1426 07:00 Chris Gore Text Odour Aodor hang over all weekend! 3 973 Yes 24 18 No NA NiA 209
Iz
ts. Landill gas
tobe highand
[consistent over the weekend.
d (11:01),
4 ats.9mrs, 18ec.
A 15-minute FIDOL assessment was conducted at the letterbox of the
|complainant's property (11:18). At the time of the assessment, wind
1971 348Horseshoe Bush Road | 4-May | a-May | 11:01 1101 118 VikiMcCulloch Text Odour | StTOnBrubbish odour 348 Horseshoo ESE 1224 Yes 59 8 Yes No Odour 0 Sat29ms, 2925
ush R 16°C. nolandfilt odour The odour
d Aspartof
and

repositioned.
no unusually odorous loads had been received at that time.




A 15-minute FIDOL assessment was conducted at the complainant's

VeryLikely

VeryLikely

VeryLikely

VeryLikely

Untikely

the time of )
196.67) at 2.1 mis with 157
Vour dump sinks again ths morning at ouring an termitten an
Intemat | 146 HorseshoaBush Road |  4-May | 4May | osor 0901 0922 DanBeauchamp | Tex | Odour | 146 horseshoebushrc,whatareyou | SSW 1956 Yes 2 | s Yes Rubbish P intensiy of 2. y ass
goingtodo? operational As art o optmising the odour suppression setup,nthe
aternoon, two spray nes and oncannon wers reposiioned. Tha
besn received st thettime.
15 minute FiooL
Leterbox (10:37), At the time o he comptaint, wind conditons were eaterly
(84.3% at 2.7 s with an ambient tmperatureof 17°C. During the
' was
Itwas smely allwoskend and s
Internal | 200 Horseshoa Bush Road | 4-May | aMay | 10:26 1026 1037 Chris Gors Text Odour 3 843 Yes 27 7 Yes Rubbish 3 3. The. P & d 208
picking up agan this morning
operational As part of optmising the odour supprassion setup,nthe
aermoon, two sprey lnes and one cannon wers repesinec. The
had
seen received t tha time.
[ 15-minute FiooL
Leterbox (13:10) At the time o the comptaint, wind conditons were eaterly
(87.3% at1.6 s with an ambient tamperature of 19°C. During the
Rubbish type odour apparent forat ' wan
Least the st fowhours. Lovel 2, 2. he odour suppression g "
Intemat | 222Horsoshoa Bush foad |  atay | amay | 1255 1285 1310 tox | odour e w73 ves TS Yes Rubbish p 2%
occasionally 3. Intermittentwith wind operational As part o optmising the odour supprassion setup,nthe
changes. aternoon, two spray follow up
patrotat further anciil od
wat
Jime.
d (13:33),
(45.3%at3.0 s, withan amblent tamperature of 19°C
A 15-minute FIDGL assessment was conducted at he side gataof the
property (13:55). At the time of the assessment, wind
|conditions were east-southeasterly (112.4°) at 3.9 m/s, with an ambient
Complant LF rubbish odour. Nowat 206, was dotocted
1972 | 2ssHorseshooBush Road | sMay | smay | 193 1333 1385 LoydRichardson | Text | odour NE 13 No a0 | 1 Yes Rubbish 2 280
s withan ntansiyof 2. The investigator noted  ain rubbish odour that was
) eThe and ound o
tup, nthe
aternoon, two spray nes and oncannon wers reposioned. Tha
besn received st thattime.
aFioo
Complaint. Rubbish odour now at /6
conslatent. ustarived homa fom a
rfsent Just e nome windspeed of 0.4 s with an amblnt temperature of 15°C. Adeskiop review
1073 255 Horseshoo Bush Road | 5-May | 6-May | 19:50 19:50 07:00 Lioyd Richardson Text Odour “ pecty ENE 602 Yes 04 15 No NA NA in 280
business tbe 5o nvasive and st ot
erforming withinyour RC ater llthe
P N 9 Landfill were four be
communitycomplaints.
conducted at7:07 the following mring which did not detectlandiil odour
aFioo
windspeed of 0.0 /s with an ambient temperature of 13°C. Adesktop feview
1074 98/2 Tender Road sMay | eMay | 2127 2127 07:00 Shirley Robinson Text Odour | Verybad Landfilladour 6/6, 9:26pm, WNw. 3018 No 00 13 No NA NA in 257
05/05, long Horsebush R, ey
Londiit were founditobe
conducted at7:07 the following mring which did not detectlaniil odour
1 am cving aong Horssshoo Bush 15 minute FiooL
om ing atong Horseshos Busi
oone (06:28). At the time of the complaint, wind conditions were southeasterly
Road the smellis absoluteyterble..
(141.4%)at 1.0 s with an ambient temperature of 15°C. During the
AgaintParticularly by 168, You have no X
business intruding o pooples”
Internal | 168 Horseshoe BushRoad |  5-May | sMay | osi1e 08119 09:28 Philippa Text Odour 8 on peop! s 1414 Yes 10 15 Yes Rubbish 23 |2-3. The odour suppression gear was inspected and found to be fully 350

enjoyment of their homes like this.
Every day recently smell has been four
orfive outof 6. I'm going to lodge a
complaint at the council as well.

loperational. To optimise the odour suppression setup, two odour suppression

at

further d
unusually odorous loads had been received at that time.

VeryLikely




Internal

176 Horseshoe Bush Road

5May

5-May

10:03

10:08

10:14

GregBrydon

Text

Odous

The smell here today like yesterday
and Sunday is disgusting

v

SE

1414

Rubbish

A 15-minute FIDOL assessment was conducted at the complainant's
lotterbox (10:14). At the time of the complaint, wind conditions were.

4°) 2t 2.4 mis with ‘ 16°C
During: an intermitten an
intensity of 2-3. The odour suppression gear was inspected and found to be
two odour
at14:a5

detected odour
that tthat

VeryLikely

1975

255 Horseshoe Bush Road

6May

6-May

07:03

07:03

07:15

Lloyd Richardson

Text

Odour

Complaint Rubbish odour at 3/6 Now
consistent

No

No Odour

1°)at0.7 mis, 14eC.

A 15-minute FIDOL assessment was conducted at the letterbox of the
Atthe time of  wind

.3 at 1.2 mis,

14cC. detected. The

found

two. P
daline of T The

been received at that time.

Unlikely.

1976

73 Karahiwi Lane

6May

6:May

16:18

16:18

16:32

Gavin Laird

Odour

Tip smellis horrendous reporting from
73 Karahiwi tane

Earthy

d (16:18),

07)at3.0mis, 18°C.

A 15-minute FIDOL

letterbox (16:32). During the assessment, an earthy odour was detected

patrolof the

odour Odour control

lodorous loads had been received at that time.

Internal

200 Horseshoe Bush Road

6-May

6-May

07:58

07:58

08:09

Chris Gore

Text

Odour

Stinks already

ESE

1233

Rubbish

A 15-minute FIDOL assessment was conducted at the complainant's
tthe time of

3°)at 1.0 m/s with t 16°C
During: an intermitten an
intensity of 2. h

1.0m/s). The o d

tional. As part of optimising  two odour
d aline of T bars was

o unusually

tioned.

lodorous loads had been received at that time.

VeryLikely

Internal

146 Horseshoe Bush Road

11-May

11-May

114

114

11:30

Dan Beauchamp.

Text

Odour

Your dump stinks again this morning at
146 horseshosbush rd

2157

Rubbish

A 15-minute FIDOL assessment was conducted at the complainant's
lotterbox (11:30). At the time of the complaint, wind conditions were.

79 at 1.8 m/s with 16°C.
During: an intermitten an
intensity of 2 and a hard to describe odour was detected with an intensity of
1 (ESE, 1.0m/s). The

found

d aline of T bars was

tioned. no unusually

lodorous loads had been received at that time.

VeryLikely

Internal

146 Horseshoe Bush Road

12May

12-May

10:50

10:50

11:02

Dan Beauchamp.

Text

Odour

Your dump continues to stink again
today at 146 horseshoebush rd

1996

Rubbish, Hard to
Describe

A 15-minute FIDOL assessment was conducted at the complainant's
letterbox (11:02). At the time of the complaint, wind conditions were south-
199.6%) at 3.9 m/s with

During: an intermitten an
intensity of 2 and a hard to describe odour was detected with an intensity of
1 odl

land

Internal

Along Horseshoe Bush Road

12:May

12-May

15:52

15:52

16116

Ashleigh Lehmann

Text

Odour

Absolutely stinks again around 100s
early 200s. Rubbish rotten smell. Now

1926

No

a9

Rubbish

A 15-minute FIDOL
(16:16). At the time of the complaint, wind conditions were south-
192.6%) at 4.9 ms with 16°C.
an intermittent
intensity of 2. The odour suppression gear was inspected and found to be fully
dour
morning uppression. also
had that time.

Internal

194D Horseshoe Bush Road

13:May

13-May

06:40

06:40

06:48

Venessa Venter

Text

Odour

Please address the smell on horseshoe
Bush Road

SSE

158.4

No Odour

A 15-minute FIDOL assessment was conducted at the complainant's
Atthe time of

.47)210.0 h 13,
During the assessment, no landillrelated odour was detected. The odour
|suppression gear d i

inthe morning

hat no unusually
lodorous loads had been received at that time.

VeryLikely




Internal

176 Horseshoe Bush Road

13:May

13-May

08:57

08:57

09:05

GregBrydon

Text

Odour

Yourtip smells disgusting again

1986

No

No Odour

A 15-minute FIDOL assessment was conducted at the complainant's

tthe time of 3

198.6%) at 3.0 mis with 13°C.
During the assessment, no landillrelated odour was detected. The

e The

found

lodour inthe morning

hat no unusually
lodorous loads had been received at thattime.

Internal

194 Horseshoe Bush Road

13:May.

13-May

12:48

12:48

12551

Neil Smith

Odour

Hi. Bad odour here now at 194
Horseshoe Bush Road. Thanks. Neil
smith

Rubbish, Hard to
Describe

A 15-minute FIDOL
otterbox (12:48). At the time of the complaint, wind conditions were easterly
(81.39) at 2.7 m/s with an ambient temperature of 15°C. During the

t,
Ihard to describe odour was datected with an intensity of 1. The adour

d . The angles

two

1
unusually odorous loads had been received at that time.

Unlikely.

1977

254 Horseshoe Bush Road

14-May

14-May

1422

14:22

14:36

Viki McCulloch

Text

Odour

Rubbish odour at 254 Horseshoe Bush
Rd. Viki McCulloch

No Odour

A d(14:22),
(67.3°) at 1.8 ms, with an ambient temperature of 17°C.

A 15-minute FIDOL assessment was conducted at the latterbox of the
[complainant's property (14:36). At the time of the assessment, wind
[conditions were east-northeasterly (66.3¢) at 2.3 mis, with an ambient

was detected.
The found to be

~15:00.
loads had been received at that time.

1978

98/2Tender Road

14-May

15-May

17:31

17:31

07:00

Shirtey Robinson

Text

Odour

Landfill odour 5/6, 5:30, 14/5 at 98/2
Tender Rd, Shirley.

No

A FIDOL

losed, the time.

1 d
[windspeed of 0.0 m/s with an ambient temperature of 8°C. A desktop review

inpl e

Landfill were found to be
trol 7:30

the following morning which did not detect tandfill odour. One odour

lodour suppression.

257

Internal

194 Horseshoe Bush Road

14-May

14-May

11:05

11:05

11:25

Neil Smith

Text

Odour

Hi. Just advising of bad odour again
today at 194AHorseshoe Bush Road. Is
‘worse than yesterday. Thanks. Neil
Smith

ESE

1104

Rubbish

A 15-minute FIDOL assessment was conducted at the complainant's
otterbox (12:48). At the time of the complaint, wind conditions were sasterly
(81.3°) at 2.7 ms with an ambient temperature of 15°C. During the

1, a short 2forthe

first minute. The odour suppression gear was inspected and found to be fully.
loperational. One odour suppression device was repositioned in the afternoon

no unusually odorous loads had been recsived at that time.

Internal

194 Horseshoe Bush Road

14:May.

14-May

14:59

14559

15:06

Chris Gore

Odour

Smells pretty bad

Floral, Gasoline

A 15-minute FIDOL
lotterbox (15:06). At the time of the complaint, wind conditions were east-

¥ at0.7 h 17°C. During

intensity of 2. The
land

received

pe
at that time.

Internal

233 Horseshoe Bush Road

14:May

14-May

16:47

16:47

17:08

Karine Dellows

Odour

The dump stinks like rubbish

Burning, Exhaust

d (16:47),
(58.29) at 1.0 m/s, with an ambient temperature of 16°C. A 15-minute FIDOL
[assessment was conducted at the complainant's driveway at 17:08. During

lodour was- -4,
[detected with an intensity of 3. The odour suppression equipment was

had been received.

1979

255 Horseshoe Bush Road

15-May

15-May

15:59

15:59

16:19

vd & Sarah Richardst

Text

Odour

Complaint Rubbish odour 4/6 the last
3 hours. Please fiximmediately

It stinks!11 Sort it out now!! We can't go
outside & it's a beautiful afternoon @

Rubbish

d (15:59), .3°)at
2.7 ms, with an ambient temperature of 15°C.

A 15-minute FIDOL assessment was conducted at the side gate of the
|complainant's property (16:19). At the time of the assessment, wind
[conditions were east-northeasterly (74.3°) at 1.0 mys, with an ambient

15°C hort was

intensity of 2. The was inspected
land ippr  one odour

that
time.

Unlikely.

VeryLikely

VeryLikely

VeryLikely

VeryLikely




Exhaust, Silage,

4 (10:07), 174.5%)
[at 0.6 mys, with an ambient temperature of 14°C. A 15-minute FIDOL
[assessment was conducted at the complainant’s driveway at 10:20. During
the assessment, a silage odour was detected with an intensity of 3, a rubbish
lodour was- 2and detected

Internal | 176 Horseshoe Bush Road |  15-May | 15:May | 10:07 1007 1020 Grog Brydon Toxt Odour  fis disgusting now again like ithas beenaf & 1745 Yes 06 1 Vos 23 315
Rubbish with an inetensity of 2. The odour suppression equipment was inspected and
odour device
in the afternoon
lodorous loads had been received.
ac
1.69at 1.7 mis, with 10°C. A 15
minute
l08:54. During the assessment,no landfil-related odour was detected.
Intermal  [Along Horseshoe Bush Road |  16-May | 16May |  08:25 08:25 o854 Lioyd Richardson Text Odour ~fRoad landfill gas and rubbish odourat 4 SSW 2116 No 17 10 Yes No Odour 0 o oy ad e, The 321
b ppression,
two odour devices had their angles adjusted. Follow-up monitoring did not
d no
unusually odorous loads had been recelved.
a(10:57),
(143.5%) at 0.4 m/s, with an ambient temperature of 16°C. A15-minute FIDOL
11:07. During
h 2. he
Intermal | 176 Horseshoe Bush Road |  16-May | 16May | 10:57 1057 1107 GregBrydon Text Odour | Bloody disgusting smell again today se 1435 Yes 0.4 16 Yes Rubbish 2 was be fully 315
loperational. wo
e d
that toad
had been received.
d (10:57),
(143.5%) at 0.4 m/s, with an ambient temperature of 16°C. A 15-minute FIDOL
lassessment was conducted at the complainant's driveway at 11:07. During
Intermal | 194 Horseshoe Bush Road |  16-May | 16May | 11:42 11:42 11:54 Nina Rautenbach Text Odour ~paa horseshoe bush road. I'm pregnantal  ESE 1164 Yes 22 18 Yes No Odour 0 " ° 2 The 300
lodour suppression equipment was inspected and found to be fully
loperational. ppression, two
lodorous loads had been received.
lAFiDOL
losed the time.
The wind was recorded as east-southeasterly at 121.4 degrees with a
windspeed of 2.3 m/s with an ambient temperature of 16°C. A desktop review
inpL
1980 | 255HorseshoeBushRoad | 17-May | 18May | 11:18 1118 07:00 Lloyd Richardson Text Odour | Comlaint Rubbish odour. 3/6 now ESE 1214 Yes 23 16 No NA NA 280
Landfil were found to be
trol 7:30
the following morning which did not detect tandfill odour. One odour
lodour suppression
I received  call at eception from
Pippa Walker at 13:42 (347 HSB)
Frequency: Persistent Odour Intensity: At d (13:42),
5 Descriptors: Rubbish Dump (139.4%) at 1.6 m/s, with an ambient temperature of 13°C.
Additional info: She advisad that she [A15minute FIDOL assessment was condusted at the latterborx of the.
has previously asked the odour [complainant's property (14:00). At the time of the assessment, wind
1981 | 847HorseshoeBushRoad | 1eMay | 1eMay | 1342 18:42 14:00 Pippa Walker call Odour | techmctans o enter her property, as Se 1304 Yes 16 18 Yes No Odour 0 (19559 at1.4m/s, with 2025
she believes the odour i different at 19C. odourwas,
thetop of her premises compared to [detoctad. The odour suppression gear was inspected and found to be fully
the location where the technicians loperational. suppression, one odour
currently conduct their investigations. also
She mentioned that the technicians had
have previously explained that entering
private propertyis against protocol.
a (16:18),
(125.4%) at 0.5 ms, with an ambient temperature of 14°C.
A 15-minute FIDOL assessment was conducted at the letterbox of the
16618 Lioyd Complaint Intenso odour: lcomplainant's property (16:30). At the time of the assessmant, wind
Rubbish pollution now at §/6. Please "
e vou amisons immaciitely [conditions were east-southeasterly (104.3°) at 1.5 m/s, with an ambient
1983 | 255HorseshoeBushRoad | 18-May | 18May | 1618 16:18 16:30 vd & Serah Richards{  Text Odour se 1254 Yes 05 14 Yes Rubbish 2 14 280
16:22 Sarah It absolutely stinks!! Its e .
becn smelling all day! Gorgeous sunny
) tobefully op ppression,
dayand you ruin it i,
toads had
been received at that time.
AFiDOL
Veryvery bad Landil odour 7/6, \windspeed of 0.4 m/s with an ambient temperature of 13°C. A desktop review
5:12pm, 18/05, along from 194
1984 |Along Horseshos Bush Road | 18-May | 19-May | 17:14 1718 07:00 Shirley Robinson Toxt Odour ssE 1515 Yes 04 13 No A A in 521

Horseshoe Bush Rd east to SH1
Shirtey.

Landfil were found to be

suppression

VeryLikely

Unlikely.

VeryLikely

VeryLikely

VeryLikely

VeryLikely




1 am walking along Austin Road and

A FIDOL leted

have walked from the Kahikatea Road 189, 02
end. I can smellthe stink from your n 12:G. ertak
1985 9Austin Road 18-May | 19-May | 1746 17:46 07:00 Philippa Text Odour | rubbish. You are terrible citizens or s 1896 Yes 02 12 No NA NiA place atthe time firmed to 350
Sorry non-citizens , you and your ts. Landill
immoral private equity off-shore be high and
parasites. Phillippa One odour
following morning to optimise odour suppression.
4 (13:55),
a)at30ms, 19°CA TS
IDOL & the
|complainant's property (14:20). At the time of the assessment, wind
Hello | live at 43 Tender Road, Dairy (108.4%) at 2.2 mis, with an ambient
1982 43 Tender Road 18May | 18May | 1355 1355 14:20 Ben Finlay Email Odour | Flat .The odour and noise.is terrible. ESE 1214 Yes 30 19 Yes Rubbish 2 18°C. 280
Can something please.be done 2.The was
P por .
lone . The
been received at that time.
69)at 1.7 m/s, with an ambient 10°C. A15-
minute FIDC 1321 at
Internal | Along Horseshoe Bush Road | 18-M 18-M 08:37 08:37 o8:44 Ashleigh Lef T od bush by the bend. Partly also smells i SSW. 2086 N 17 0 v Earthy 2 08:44 . detected
internal long Horseshoe Bush Roa May - May shleigh Lehmann ext four ~ be bush by the bend. Partly also smells l 0 s arthy it an tomaty o1 2. The o6 supprossion squipmont e mepectad and 321
d
also
4 (10:37),
[southeasterly (113.4°) at 1.8 m/s, with an ambient temperature of 16°C. A 15-
minute FIDC t
Internal | 176 Horseshoe Bush Road | 18-M 18-M 10:37 1037 1045 Greg Bryd T od Di 1 ESE 1134 Y 18 16 v Hard to Describy 1 10:45 " on short hard vias detocted 1
internal (orseshoe Bush Roa -May - May rog Brydon ext jour isgusting smells again es s jard to Describe it on tomaity of 1. The o6 supmression squimment e napected and 315
d
also
Driving along Horseshoe Bush Road
from around 16810 the corer at 132
d (11:41),
stinks of landiil (as it does on what
now seems to be a semi permanent 49at17mis, 17°C. AT
basis). s sour and disgusting and evterboxat
11:56. During the assessment, no landiill related odour was detected. The
franklytotally unacceplable. Whatever lodour suppression equipment was inspected and found to be fully
WMis currently doing to property
Internal  [Along Horseshoe Bush Road | 18-May | 18-May | 1141 1141 1156 Ross Text Odour | address the issue is not adequate ESE 1074 Yes 18 7 Yes No Odour 0 operational ppression. one a2
16:49 Ross The smell along HSE road lodorous loads had been received. Later on, the complainant reported a
from around 168 to 200 is appalling. | et ot svent. A e
see one of your trained sniffers is
taint, from 16:30-16:45 with
parked up at the bottom of Tender our supprassion
Road. If they head there now they
|cannon was repositioned the following morning.
[might even have a chance of smellingit
for themselves!
At 4 (15:26), F)at
1.0 mis, with an ambient temperature of 17°C. A 15-minute FIDOL
15:33. During
Hi, there s a strong rubbish odour this Rubbish, Earthy, " 28, and
Internal | 233Horseshoe BushRoad | 18-May | 18-May | 15:26 1526 1533 Kerine Dellows Text Odour | e whieh it maroing 3 8.3 Yes 1.0 7 Yes Vegetation 23 2 rheaa:u. 280
to o
loptimise odour suppression, one odour suppression cannon was
tioned.
lodorous loads had been received.
1 (15:59), .37 at
1.3 m/s, with an ambient temperature of 15°C. A 15-minute FIDOL
16:12.
Internal | 200 Horseshoe Bush Road | 18-May | 18:May | 1s:59 15:59 16:12 Chris Gore Text Odour Itstinks And it's getting worse 3 %3 Yes 13 15 Yes Rubbish 34 ouring odour 209
intensity of 3-4. The odour suppression equipment was inspected and found
to be fully operational. To optimise odour suppression, one odour
P received.
A 4 (15:59) AWM
laway at a neighbouring property, winds were southeasterty (137.5%) at 2.4
mis, 15°C. A 15-minute FIDOL
paul Stevenson- atthe comer of s prop the
Internal | 222 Horseshoe BushRoad | 18-May | 18-May | 16116 16:16 16:16 Text Odour | Level2 occ. 3. Continuous over last 1- SE 1375 Yes 24 15 Yes Rubbish 34 landfill. During the assessment, a consistent rubbish odour was detected 296

Wright

[with an intensity of 3-4. The odour suppression equipment was inspected
land found to be fully operational. To optimise odour suppression, one odour

pe received.

VeryLikely

VeryLikely

Untikely

VeryLikely

VeryLikely

VeryLikely

VeryLikely




A FIDOL

the time.

151 a
[windspeed of 0.4 m/s with an ambient temperature of 13°C. A desktop review

Internal | 194 Horseshoe Bush Road | 18-May | 19-May | 17:17 17:17 07:00 Venessa Venter Text Odour  pss odour - strong sour landillsmellat | SSE 1515 Yes 04 13 No A NA oo oty covern 300 Very Likely
Landfit dwere found to be
nigh and have remained consistent over the weekend.
Hithere. 1,69t 2.1 mis, with of 10%C.
A 15-minute FIDOL assessment was conducted at the letterbox of the
We are at 123 kahikatea flat oad. Just
Atthe time of  wind
letting you know there has a mild-
1986 123 KahikateaFlatRoad | 19-May | 19-May | 08:30 0830 o840 Jade Dolphin Email Odour ssw 2116 Yes 21 10 Yos No Odour 0 5)at 1.8 ms, with 25
moderate odor from the dump here all 9
oming 11 tandfil
ldetected. The
hanks Jode loperational. N . also
a(13:25),
(101.4% at 3.4 s, 19°C.
A 15-minute FIDOL assessment was conducted at the letterbox o the.
lcomplainant's property (13:45). At the time of the assessmant, wind
53 Tonder A Anchea Mertod Srong conrions weresast nonheatory (6.7t 20 i, wih an ambient
1987 53 Tender Road oMy | tomay | 1025 13:25 13:45 Andrea Mexted Text Odour odour last couple hours and =3 101.4 Yes 34 19 ves Noodour 0 B e 260
horrendous all day yesterday!
[detocted tater that afternoon t the bottom of Tendor Road. The odour
a . Two odour
ppr
received
atthat time.
ac a(15:14), #)at
1.7 mis, with an ambient temperature of 17°C.
A 15 minute FIDOL assessment was condusted at the latterborx of the.
property (15:37). At the time of the assessment, wind
1988 | 255HorseshoeBushRoad | 19-May | 19May | 1s:14 15114 15:37 Sarah Richardson Text Odour Itreallystinks sort it out 3 994 Yes 17 7 Yes Rubbish 2 jconditons were east-northeasterly (82,57 at 3.7 m/s, with an ambient 280 Very Likely
2.The was
tobefully op Two odour
o also
had
At a(15:51),
(54.2°) 2t 2.1 /s, with an ambient temperature of 16°C.
A 15 minute FIDOL assessment was conducted at the location the
(15:52).
1989 bottomof Tenderroad | 19-May | 19May | 1551 15:51 18152 Ghis Bretherton Text Odour | ReportsmellTender road dain flatal NE 542 No 21 16 Yes Rubbish 2 already 285
day taday and stilbad now nearby.
with an intensity of 2. The odour suppression gear was inspected and found to
be fully op Two odour
that no unusually
lodorous loads had been received at that time.
(12:00 pm),
tensity: 445 (79.3°) 2.8 /s, with an ambient temperature of 18°C.
A 15-minute FIDOL assessment was conducted at the complainant's
Descriptor: Rubbish
o Letterbox at 12:30 pm. The recorded wind conditions at the time of the
Piopa adised hot she worke outside lassessment were southeasterly (126.5°) at 2.6 mvs. During the assessment,
1990 | 847 HorseshoeBushRoad | 19:May | 19-May | 12:00 12:00 1230 Pippa Walker Calt O oy oy, ant st ot s, 3 793 Yes 28 18 ves No Odour 0 no landil-related odour was detected. However, a rubbish odour with an 2025
intensity level of 2-3 had been detected at both 176 and 200 Horseshoe Bush
Should not have to put up with the e
smell.She x:::;:::: ::e smellas e o no iy
loperational. Two odour cannons were repositioned laterthat afternoon to
loptimise odour suppression coverage. The wel
a(10:47), -
[southeasterty (147.5% at 1.1 mys, with an ambient temperature of 16°C. A 15-
minute FID
§ During an an
Intornal | 176 Horseshoo Bush Road |  19-May | 19-May | 10:47 10:47 10:54 GregBrydon Text Odour | Again there s disgusting smells today | SSE 1475 Yes 1 16 Yos Rubbish 23 ey o8 T o spression o ent s e o foune 315 Very Likely
to 2 Two optimise

unusually odorous loads had been received.




d (11:10),
5% at 3.0 ms, 18°C. A15-
oSt sgen ey o odor upesson sauipment s oo ndound o
Internal | 200 Horseshoe Bush Road | 19-May | 19-May | 1110 11:10 1114 Chris Gore Text Odour Request for more information sse 1495 Yes 30 18 Yes Rubbish . oA 209 0
11:26 Back yard
had been raceived. odoura
[time in the afternoon (13:10). The investigator patrolled the surrounding area,
Jand did not detect further andfill odour.
d (11:54),
(127.5% at 3.1 ms, with 18°C. A
‘s letterbox. During th
Internal | 194 Horseshoe Bush Road | 19-May | 19-May | 1154 11:54 12:11 NeilSmith Text Odour ~four again today at 194AHorseshoe Bush|  SE 1275 Yes a1 19 Yes No Odour . The opr 300 0
o P . Two odour
ppr
P received.
d (13:43),
(59.2%) at 3.1 m/s, with an ambient temperature of 19°C. A 15-minute FIDOL
box. Duringthe
Astrong rubbish odour again taday.
Jassessment, an intermittent rubbish odour with an intensityof 2. The odour
Intermal | 233 Horseshoe Bush Road |  19-May | 1o-May | 1343 13:43 14:10 Karine Dellows Text Odour | Very consistent. Ive tet the Auckland ENE 592 20 18 Yes Rubbish o vertyon - 280 o Very Likely
Gouncilknowtoo
opr The
hed
been received.
(05:50), A
the time, weather conditions were southerly (185.0°) at 1.0 mys, with an
Jembient 7c. hrough the area at
l08:00,
Morning, just to et you know odour atter d
1991 along Dairy Flat Highway | 20-May | 20-May 05:50 07:29 08:00 Louise Johnston Text Odour | *as bad on Dairyflat Highway around s 185.0 No 10 7 Yes No Odour & £ 0 X Unlikely
Horsesho Bush Road at 550am . Sorry lcomplaint. The daily cover n place at the time was confirmed to be up to
forgotto text you. Gheers Louise o . L
tobe highand
lovernigh. One
morning to optimise odour suppression.
d(14:48), 3)at
1.8 m/s, with an ambient temperature of 17°C.
[A15-minute FIDOL assessment was conducted at the complainant's
1 can smellthe landil at my home 441 Letterbox at 15:00 pm. The vecozv:e:‘ g contons ke e of e
1992 | 441Horseshoe BushRoad | 20-Mey | 20-May | 1448 1a:48 15:00 AsheighLehmann | Text Odour | horseshoe bush. It absolutely stinks. 3 843 Yes 18 7 Yes No Odour e, 277 0
Now
t01e fully op oNE odour
the afternoon
oads.
a(15:24),
(ot againthe smelistrrbe and (71.3% at 1.8 m/s, with an ambient temperature of 16°C. )
o e e Aot ey 1A 15-minute FIDOL assessment was conducted at the complainant’s
Letterbox at 15:35. The recorded wind conitions at the ime of the
on lassessment were east-northeasterly (76.6°) at 1.7 m/s. During the
1983 43Tender Road 20May | 20May | 1528 15:24 15:35 Ben Finlay Toxt Odour ENE 73 Yes 18 16 Ves Rubbish N 280 0 . Very Likely
pen |2. The odour suppression equipment was inspected and found to be fully
i Tender Road, Dty Fat loperational. One odour cannon was repositioned i the aftermoon to optimise
lodour confirmed there had
boen no unusually odourous oads,
d (15:33),
F)aratms, 16°C,
15:33: It tinks again!! Every day this A 15-minute FIDOL assessment was conducted at the complainant’s
week when my kids get home, they Letterbox at 16:00. The recorded wind conditions at the time of the
can't play outside because it stinks!! lassessment were easterly (97.3%) at 1.7 m/s. During the assessment, no.
You cannot control the odour from The
your andfill! When are you going to be t01be flly op one
1994 | 255 Horseshoe BushRoad | 20-Mey | 20-May | 1533 15:33 16:00 rah & Lioyd Richargs{  Text Odour | good neighbours?? Turn your odour EsE 1043 Yes a1 16 Yes No Odour The 260 0
had

cannons on NOWI!!
17:27: Complaint Just arrived home
absolutely wreaks of your rubbish
odour. 5/6 Fixit immediately! - It still
stinks!!

loads. The complainant reported odour a second time after hours (17:27). A
[desktop review was undertaken. The daily cover in place at the time was.

Landfil
remained consistent overnight. Two odour suppression cannon was
morning i




(54.57) at 5.0 ms, with an ambient temperature of 17°C. A 15-minute FIDOL
lassessment 2 The
recorded wind conditions at the time of the assessment were northeasterly
(62.2°) at 4.5 ms. During the assessment, no landillrelated odour was

(54.1°) at 4.1 m/s, with an ambient temperature of 17°C. A 15-minute FIDOL
1997 50 Karahiwi Lane 21-May 21-May 10:10 10:10 10:11 &cl Text Odour  garden 50 karahiwi Alyth NE 51.2 Yes 41 17 Yes No Odour The paper road 240
s way s really ba |was inspected and found to be fully operational. The angles of three odour
‘ .
7:52 Complaint Rubbish odour 5/6 an
home and don't expect to have to put "
e [west ofthe site. The odour suppression equipment was inspected and found
1995 255 Horseshoe Bush Road | 21-May | 21-May | 07:52 o7:52 0753 Lioyd Richardson Text Ogour [N o wsw. 2467 No 07 10 Yes Pine o P T cannon was adj & 280 Unlikely
‘Complaint Now at 6/6 and cannot be P a 4o half
(35.1°) at 1.4 m/s, with an ambient temperature of 16°C. A 15-minute FIDOL
1998 73 Karahiwi Lane 21-May | 21-May | 1618 16:18 16:46 Gavin Laird Text Odour erahinfane Please investigate NE 3.1 Yes 14 16 Yes No Odour e pap also 235 Very Likely
1999 Along Horseshoe Bush Road | 22-May 22-May 05:58 05:59 06:31 ‘Shirley Robinson Text Odour along from 194 Horseshoe Bush Rd sw 2236 No 1.0 " Yes No Odour . 321 Unlikely

east to SH1 Shirley.

During the patrol, no landillrelated odour was detected. The odour
|suppression gear was inspected and found to be fully operational. To
i

tioned. no unusually
lodorous loads had been received at that time.




A 3 a8t
2.4 m/s, with an ambient temperature of 14°C. A 15-minute FIDOL

recorded wind conditions at the time of the assessment were easterly (92.37)
ot 1.0 ms. D landill related odour

The fully
loperational. The angle of ane odour cannon was adjusted following the
[complaint

The
|complainant reported odour again approximately two hours later (10:55). A
patrol was conducted through the area from 10:50 to 10:57, during which no

lout, d 8l
.
2001 50 Karahiwi Lane 22:May | 22:May | 0931 0s:31 09:44 Text Odour You ESE 1023 Yes 12 16 Yes No Odour hats.smis end retate 240
d (10:50),
|southeasterly (113.4°) at 2.5 m/s, with an ambient temperature of 18°C. A 15-
2004 347 Horseshoe Bush Road 22-May 22-May 11:22 11:22 11:45 Pippa Walker Call Odour Via call at reception. 0273449786 ESE 120.4 Yes 1.8 17 Yes Vehicle Exhaust v - 8 Th i 2925 Very Likely
Intensity: 4 ©
v tobe P The angles of two odour
-
|easterly (89.3°) at 1.2 m/s. During the assessment, a floral odour was

loperational. The angle of ane odour cannon was adjusted following the

[complaint




A d (13:43),

.5°) at 1.1 m/s, 13°C.A15-
et
neighbourhood BBQ Landfill
| The wind was recorded as east-northeasterly (78.7°) at 1.5 m/s, with an
; .
{ive with that and how unhealthy. You |temperature of 12°C. A desktop review was undertaken following the
-
.3°) at 4.5 mis. landfill related
.3°) at 3.9 mis, 15°C. A15-
nime
n
13.3°) at 3.3 m/s, 12°C. A15-

time in the afternoon (14:50). The investigator patrolled the surrounding area,
land did not detect further landfill odou.




Odour 2/3 around 60% of time, 50

d (14:09),
(73.3°) at 5.2 ms, with an ambient temperature of 17°C. A 15-minute FIDOL
lassessment was conducted at the complainant's driveway. During the

Paul Stevenson- reth jonal-fluctuti . a short 2atth
Intermal | 222Horseshoe Bush Road |  25-May | 25:May | 1405 14:05 1418 aul Sievenson Text Odour | Merethan occasional- fluctuating ENE 783 Yes 52 7 Yes Rubbish 2 ate 296
Wright with wind shifts. Usual rubbish odour. start. The be tuly
222HisB Rd. loperational. The angles of two odour supprassion cannons were adjusted to
ppression.
no unusually odorous loads had been received.
AFiDOL loted
157
indspeed of 0.0 m/s with 10°C.
Evening, landfil gas odour on DFH indspeed o7 0.0ms e
2010 along Dairy Flat Highway | 26-May | 27-May | 2014 20114 07:00 Louise Johnston Text Odour | approximate location is by Surfpark sse 1575 No 00 10 No NA NA P %0
earthworths
Landfill d were found to be
05, no andil
related odour.
d (16:04),
(224.7% at 2.3 ms, with an ambient temperature of 15°C. A 15-minute FIDOL
lassessment was conducted at the complainant's latterbox. On arrival a the
comer, property, an nital was detected
Irecsived a callfrom Sharon Race @ from which asted
16:04-0210347276. g this,
Intermal | 132 Horseshoe Bush Road |  26May | 26May | 16:04 16:04 16:07 Sharon Race call Odour | She says tstinks really bad and sw 2247 Yes 23 15 Yes Rubbish, Pine 2 property for the next 13 minutes. 0
insisted on talking o Jim or Glen. Glen consisting mainly of a pine/sweet smell, along with one brief 30-second
took her all. period of atanintensity of 2. The o
10 be fuly op Anodour
had been received.
ac 4 (12:29),
1.2 mis, with an ambient temperature of 17°C. A 15-minute FIDOL
12:33. the time of
2011 8Karahiwi Lane 27May | 27May | 1228 1228 1233 Nick de Witte Text Odour Odourat my place, Level 2 3 8.0 Yes 12 7 Yes No Odour 0 ) at 1.9 ms. 235
(requested more detail) Landill odour Landifil related odour was detected. The odour suppression equipment was.
tobe
|An intenal patrol was conducted between the tandfilland the complainant,
had
.6°)at 1.1 mis, with of13°C. A5
minute FIDOL assessment was conducted at the complainant's letterbox.
During
Internal | 176 Horseshoe Bush Road |  27:May | 27-May | oe:se 09:56 1041 Grog Brydon Toxt Odour | Again thereis disgusting smells today | SSW 2026 No iRl 13 Ves Rubbish 2 The investigator 315
The odour and
ppr
P received.
At F)at
0.0 ms, with 8°C. A15-minute FIDOL t
was detected
Internal  [Along Horseshoe Bush Road | 27-May | 27-May | 0657 06:57 07:05 Lioyd Richardson Text Odour | -200 HSB road. Its that bad that breath| 3 993 Yes 00 8 Yes Earthy 2 with an intensity of 2. The odour suppression equipment was inspected and 21
required
P received.
Lanafil d were

remained consistent overnight.

Unlikely.

VeryLikely

VeryLikely

VeryLikely
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